PROJECT MANAGEMENT UNIT (PMU})
PUNJAB URBAN LAND SYSTEMS
ENHANCEMENT (PULSE)

Board of Revenue (BOR)
Government of the Punjab
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No. LHR/PULSE-PMU/Proc./04-23
Dated: Lahore the 157 March, 2023

NOTIFICATION

A complaint redressal committee has been constituted by the Competent Authority to
address the complaints regarding any procurement activity under Project Management Unit-

PULSE. Board of Revenue.

| Procedures for making

Description Complaint Redressal Committee . a Procurement-related
‘ Complaint
Complaint Redressal | 1. Chief Financial Officer, PLRA. " Annexure II] -
Committee (Convener) e
ot Brocinemati 2. Director (Development & Governance), | Procurer.nent Related
1‘Gogd< Nari. | Board of Revenue. . Complaints, ,
Consulting Services & |, (Member) ' The  World  Bank
Con;u"tini Services) | 3. Additional Director, Procurement PLRA. | Procurement |
e - (Member) ! : ‘
Project Management | ? Regulations. i
Unit-PULSE, | : i
Board of Revenue. f
2 The committee will address the complaints as per procedures defined in Annexure-III

(attached), Procurement Related Complaints, under the World Bank Procurement Regulations.
Project Director
PMU-PULSE, BOR

NO. & DATE EVEN:
A copy is forwarded for information and necessary action to:-

i. Project Coordinator, PIU, PULSE.
i. All members of Complaint Redressal Committee PMU-BOR.

ii. Office Order file. q
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Procurefént Specialist

PMU-BOR, PULSE
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